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1. Change to 2026 Training Regulations 
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4. Update on Queries

5. Q&A

AGENDA

Please use the Q&A function for any questions



Change in training regulations
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Annexure 2 Category D2.1.1

Minimum: at least one LOR every two months

Training office may set assessment policy for more 

regular submissions

From 

01 January 

2026



Key considerations: Bimonthly cadence
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• The submission cadence (requirement) is set at a training plan level

• The submission requirement cannot be edited directly on active training plans; however, the existing 

plan can be duplicated and the requirement amended on the copied version

• Training Plans with a duration of 3-months cannot be set to a bimonthly LOR submission period

• Trainees in one office can be on different training plans and thus have different submission cadences

• Training plan assignment to a trainee can be changed multiple times – new log available



Limitation on bi-monthly cadence
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Training Plans with a duration of 3-months cannot be set to a bi-monthly LOR submission period.



Set the submission cadence for NEW 

training plans
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1. Log onto EAT (assess.saica.co.za)

2. Click on the ‘Administration’ tab

3. Click on the ‘Training Plans’ tile

4. Click on ‘New training plan +’

5. Complete the training plan details and select the 

relevant cadence

Training plans can 

only be edited/ 

updated by users 

with TO and TOAD 

roles



Set the submission cadence for NEW 

training plans
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6. Click on the ‘three-dot’ menu and click ‘Import’

7. Click on the ‘Download’ button

Downloading the latest training 

plan template



Update the submission cadence for 

EXISTING training plans
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1. Log onto EAT (assess.saica.co.za)

2. Click on the ‘Administration’ tab

3. Click on the ‘Training Plans’ tile

4. Identify the plan you want to edit and click on the 

'eye' icon.

Training plans can only be edited/ updated 

by users with TO and TOAD roles



Update the submission cadence for 

EXISTING training plans
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5. Click on the three-dot menu and select 

‘duplicate’.

6. Confirm that you want to duplicate the plan by 

clicking on ‘Duplicate’.

7. The plan will duplicate and automatically open the 

duplicated plan. 

8. Click on the three-dot menu and select ‘Edit’.



Update the submission cadence for 

EXISTING training plans
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9. Edit the plan name and select the applicable 

LOR submission cadence (requirement).

10.Click on ‘Save’.

11.Then click on ‘Finalise’.

12.Confirm that you want to finalise the plan by 

clicking on ‘Finalise’.

13.Once you click Finalise, you will be directed back 

to the training plan list. 



Assigning the new / duplicated plan to 

trainees (Bulk Reassign)
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1. Log onto EAT (assess.saica.co.za)

2. Click on the ‘Administration’ tab

3. Click on the ‘Training Plans’ tile

4. Identify the plan you want to edit and click on the 

'eye' icon.



Assigning the new / duplicated plan to 

trainees (Bulk Reassign)
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5. Click on Manage Trainees

6. From the dropdown, select the plan that the 

trainees are currently assigned to

7. A list of trainees currently assigned to the "old" 

plan will display

 



Assigning the new / duplicated plan to 

trainees (Bulk Reassign)

EAT Enhancements 101 | April 2026

OPTION 1: Reassign Trainees individually

- Click on the + (plus) icon

- Then confirm that you want to update the plan

OPTION 2: Reassign all trainees

- Click on the ‘Reassign all trainees’ button

- Then confirm that you want to update the plan



Assigning the new / duplicated plan to 

trainees (Bulk Reassign)
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8. Once the reassignment is complete, you will see a 

green pop-up message, for example:



Assigning the new / duplicated plan to 

trainees (Individually per Trainee)
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1. Log onto EAT (assess.saica.co.za)

2. Click on the ‘Trainees’ tab

3. Find the trainee whose training plan you want to 

edit and click on the 'eye' icon.

4. On the Trainee details tab, click on the pencil icon 

to edit the Trainee role details. 



Assigning the new / duplicated plan to 

trainees (Individually per Trainee)
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5. Select the new training plan name from the 

Training plan drop-down menu.

Note: Only the first 20 active training 

plans are displayed. You can search for a 

specific plan by typing the name of the plan 

after clicking on the dropdown menu.



Assigning the new / duplicated plan to 

trainees (Individually per Trainee)
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6. A summary of the plan details will be displayed:

7. Click on Save.

8. Confirm that the training plan has updated under 

the Trainee role details:



Training Plan assignment history

EAT Enhancements 101 | April 2026

A log of changes to the training plan assigned to a trainee is available under the Training plan tab on the 

trainee's profile. 



EAT Dashboard
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The Dashboard will show two separate tiles for the number of trainees who have not yet complied with the 

submission cadence based on the requirement per the training plan they are assigned to



LOR Compliance Report
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Separate tabs for each 

submission cadence



Feedback Summary in the PDS
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Mixed Cadence



Feedback Summary in the PDS
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Monthly Cadence



Feedback Summary in the PDS
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Bi-Monthly Cadence

NEW!



Enhancements on EAT – implemented 
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Hiding the removed 
PVAA learning 

outcomes

Deleting 
assessment 
instruments

Exporting LORs & 
PDSs 

New Report: Export 
of PVAA evidence

Consolidated view 
of assessment 
forms requiring 

action

Role-players can 
view all assessment 
forms linked to their 

EAT profile

Ratings awarded 
now show the path 

selected per the 
decision tree

Discharge Process 
enhancement

Monitoring Reports
Enhancements 

related to levels of 
proficiency

Various user 
interface 

improvements



Delete LOR & PDS
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Delete LOR & PDS
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Who can delete LORs/PDSs when?
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LOR Status Trainee TO / TOAD

Initiated Yes No

Submitted / Requested Revision / 

Reviewed

No Yes

Finalised No No

PDS Status Trainee Assessor TO / TOAD

Initiated Yes No No

Submitted / Requested Revision 

/ Assessed

No No Yes

Evaluated (i.e. PDS on assessor 

dashboard)

No Yes Yes

Finalised No No No



Deleted Instruments log
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1. Log onto EAT (assess.saica.co.za)

2. Click on the ‘Monitoring’ tab

3. Click on ‘Assessment Deletion Log’

4. Enter the period



Deleted Instruments log
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Export LOR & PDS
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Cumulative PVAA evidence export
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Cumulative PVAA evidence export
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Consolidated view of Assessment Forms 

requiring action
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View all assessment forms linked to 

profile
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Update on Queries
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±600
queries received on 

Zendesk per month

6 hours
first reply

40 hours
full resolution time

https://saicatcms.zendesk.com/ 

support@saicatcms.zendesk.com

When emailing queries to Zendesk, please do not include support@saica.co.za. 

https://saicatcms.zendesk.com/
https://saicatcms.zendesk.com/
https://saicatcms.zendesk.com/
https://saicatcms.zendesk.com/
https://saicatcms.zendesk.com/
https://saicatcms.zendesk.com/
https://saicatcms.zendesk.com/
https://saicatcms.zendesk.com/


THANK
YOU QUESTIONS?


	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37

