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Subject: RESOLVED: MEMBER PORTAL — Portal currently not available
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DIFFERENCE MAKERS ™

TRAINING OFFICE COMMUNICATION

MEMBER PORTAL ALERT:
Portal Currently Not Available

24 November 2025
Dear Training Officers and Training Office Administrators,

ISSUE HAS BEEN RESOLVED

STATUS

The issue has been resolved.

WHAT WAS THE ISSUE?
Some users encountered difficulties logging into the SAICA Member Portal, which prevented access
to TCMS.

We will continue to monitor the portal for any further issues.

Kind regards,
Training Office Team



