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TRAINING OFFICE COMMUNICATION

MEMBER PORTAL ALERT
‘Declaration Eligibility Not Met’ Message

23 October 2025
Dear Training Officers and Training Office Administrators,

ALERT
An enhancement was deployed by the Membership Team on the Member Portal in preparation for
the 2025 CPD, Business Rescue Practitioner (BRP), and Tax Practitioner (TP) annual declarations.

A pop-up message has been introduced on the portal to indicate a member’s eligibility status for
submitting their declarations.

Declaration Eligibility Not Met x

You do not curreéntly meet the required criterio to proceed with the declaration. PFlease review the eligibility
requirements or contact the relevant support teom for further guidonce.

Currently, all members who are not SAICA employees are marked as “not eligible”. This is due
to ongoing testing in the live environment to ensure the declaration functionality is stable and
performs as expected.

STATUS

»
—/ Once the declaration cycle officially opens, members who are eligible will receive a
communication confirming that the system is open for submissions. This communication will
also include the submission deadline.

Kind regards,
Training Office Team






